Return & Refund Policy
Print-on-Demand (POD) Items
Each print-on-demand item is custom-made just for you, which means all sales are final. We do not accept returns, exchanges, or refunds for POD items unless they arrive damaged or defective. If your order arrives with a printing error, damage, or a quality issue, please contact us within 7 days of delivery with clear photos of the issue and your order details. We’ll gladly arrange a replacement or refund as applicable.
Products Shipped from Our Inventory
For items we personally stock and ship, we accept returns within 30 days of delivery if the product is unused, in its original condition, and in its original packaging. Return shipping costs are the responsibility of the buyer unless the item was defective or incorrect. To start a return, please contact us with your order details, and we’ll guide you through the process.
Note: Shipping costs are non-refundable, and refunds will be issued to the original payment method once we receive and inspect the item.
Digital Downloads & Printable Items
All downloadable or printable products (such as PDFs, guides, checklists, planners, or digital art) are non-refundable and non-returnable once the purchase is completed.
Due to the instant access nature of digital products, we are unable to offer returns, exchanges, or cancellations. Please review the product description carefully before purchasing.
If you experience any issues with downloading your item or believe you received the wrong file, please contact us at [your email] and we’ll be happy to help resolve it!

